
 
 

 

THE EMPLOYMENT SOLUTIONS GROUP 
 SATISFACTION PERFORMANCE GUARANTEE 

We unconditionally guarantee your satisfaction with the performance of our Staff  
and the services of ESG.  Our tested and proven methods of recruiting, screening, and 
testing gives us the confidence to offer this guarantee. If at any time you feel that an 
associate is not performing up to your standards or expectations, we will replace the  
employee and not invoice you for any of the insufficient time. However, you must notify 
ESG within the first four hours of the associate's assignment. We apply 
this time frame to assure you of being invoiced only for satisfactory and productive time.  

The Employment Solutions Group strives to establish and maintain relationships with 
our clients and our associates based on frequent communication, honesty, trust, and 
excellent customer 

Thank you for your consideration to do business with The Employment Solutions 
Group. We would welcome the opportunity to work with you! 


